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Kinh giii Quy Khach hang,
Dear Valued Customers,

L&i dau tién, Cong ty C6 phan Thuong mai va Du lich Tam Nhin Viét (viét tat:
DL Tam Nhin Viét) xin gui téi Quy Coéng ty, Quy anh chi l&i chao tran
trong, cdm on anh chi da danh sy quan tdam cho chung toi.
First of all, Viet Vision Trading and Tourism Joint Stock Company
(abbreviated as Viet Vision Travel) extends our warmest
regards and sincere thanks to your company for your interest
in us.

Du lich Tam Nhin Viét dugc thanh lap thang 1nam 2007, véi
gan 20 nam hoat dong tich cuc, ludn chu trong hoan thién
vé quy trinh, hé théng, muc tiéu mang dén nhing diém
cham WOW cho khach hang, DL Tam Nhin Viét khéng
ngung ldn manh va trd thanh moét trong nhiing cong ty du
lich chat lugng va tin cay hang dau tai Viét Nam.
Established in January 2007, Viet Vision Travel has nearly 20
years of active operation. We have always prioritized improving
processes and systems to deliver WOW experiences to our
customers. Viet Vision Travel has grown steadily, becoming one of the
most trusted and high-quality travel companies in Vietnam.

Dinh hudng phét trién bén ving, chung téi khéng nhimng chi trong vé chat lugng dich vu ma con
dac biét quan tam dén tinh toan dién tronv viéc cung ung, DL Tam Nhin Viét cung cdp nhing dich
vu danh riéng cho céc Khach hang la cac Cong ty nam trong cach Khu céng nghiép, khu ché xuét
tai Viét Nam nhu:

* T8 churc tour du lich tron goi

* T8 chiic chuong trinh héi thao

* T8 chiic chuong trinh ngay héi gia dinh

* Cac dich vu danh riéng cho chuyén gia

* V..

With a sustainable development orientation, we focus not only on service quality but also on
comprehensive supply. Viet Vision Travel offers services specially designed for companies in
industrial parks and export processing zones in Vietnam, including:

* Organizing all-inclusive tours

* Sports day programs

* Family day events

* Specialized services for experts

V3i thé manh va nang luc vugt tréi trong cung cap dich vu danh cho cac Cong ty trong céc Khu cong
nghiép, Khu ché xuat, chidng toi tin rang Du lich Ta&m Nhin Viét sé la lua chon tin cay, uy tin va an toan
déi véi Quy Cong ty.

With our outstanding capabilities and strengths in providing services for companies in industrial parks
and export processing zones, we believe Viet Vision Travel will be a trustworthy, reliable, and safe
choice for your company.

Tran trong,

Sincerely, /

/W
Director

NGUYEN THI THU HA
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Tén Cong ty: CONG TY CO PHAN THUGNG MAI VA DU LICH TAM NHIN VIET
Company name: VIET VISION TRADING AND TOURISM JOINT STOCK COMPANY

Nam thanh lap (Year of establishment): 2007

Cht tich HPQT: Ong Lé Xuan Hudng
Chairman of the Board of Directors: Mr. Le Xuan Huong

Giam déc (Dai dién phap ly): Ba Nguyén Thi Thu Ha
Director (Legal Representative): Ms. Nguyen Thi Thu Ha

Ma s6 thué (Tax code): 0102129732

Gidy phép kinh doanh Lt hanh Quéc té (International Travel Business License):
01-239/2023/TCDL-GPLHQT

Tru s3: S6 31A phé Van Miéu, phudng Van Miéu - Quéc Tir Giam, quan BDéng Pa, thanh phé Ha Noi
Head office: No. 31A Van Mieu street, Van Mieu - Quoc Tu Giam ward, Dong Da district, Hanoi city
bién thoai (Tel): +84 243 555 8038/ +84 2243 556 1146

Chi nhanh tai TP H6 Chi Minh: Tang 10, S6 179 Nguyén Cu Trinh, Quan 1, TP H6 Chi Minh.
Branch in Ho Chi Minh City: 10th floor, No. 179 Nguyen Cu Trinh, District 1, Ho Chi Minh City.
bién thoai (Tel): +84 283 636 1151

Website ti€éng Viét (Vietnamese website):
www.dulichvtv.com | www.dulichvtv.vn | www.sukien-teambuilding.com

Website ti€éng Anh (English website): www.vietvisiontravel.com

Email: info@dulichvtv.com | info@vietvisiontravel.com
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Tao ra chuéi cac gia tri cung Ung, hinh thanh lén cac
thuong hiéu manh clia ngudi Viét dé khang dinh
Tam Nhin vé mét tuong lai Thinh vugng cho céng
déng.

Our goal is to create value-added supply chains to
form many strong Vietnamese brand images in
order to affirm our vision of a prosperous future for
our community.

1a tri cot (01

@ CHUAN MUC: Du lich T&m Nhin Viét dé cao sy CHUAN
MUC trong céng tac phuc vu khach hang, phuc vu
cdng doéng va ca nhan ting nhan su tai doanh nghiép.
Standards: Viet Vision Travel emphasizes standards in
serving customers, the community, and each
individual employee within the company.

@ TRUNG THUC:Tinh trung thuc dugc dat lén hang dau
trong coéng viéc hang ngay. Chung téi trung thuc vdéi
ban than, véi khach hang va véi cac nha cung céap.
Integrity: Integrity is prioritized in our daily work. We are
honest with ourselves, our customers, and our
suppliers.

HO SO NANG LUC
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Xay dung moéi trudng lam viéc ly tudng véi nhiing con
ngudi c6 tam thé tét, dé mébi ca nhan co thé phat huy
hét nang luc cling nhu sé trudng clia minh trong cong
viéc.

Tan tuy va sdn sang dap Uing nhiing yéu cau khé nhat,
chi tiét nhat dé mang lai niém vui va su hai long cho
khach hang.

Hé trg cong déng bang viéc tao ra cac céng an viéc
lam cho ngudi dan dia phuong va giup ho tiéu thu cac
s&n phdm clia minh cho khach du lich.

Mang lai su giau cé thuc su cho: C8 déng, Ban diéu
hanh va cac Nhan vién cé nhiing déng goép to lén, tam
huyét véi doanh nghiép.

Establish an ideal working environment where people with good mindsets can fully promote their
abilities and strengths in their work.

Be diligent and ready to meet even the most difficult and detailed requirements of customers in
order to bring joy and satisfaction to them.

Support the community by creating jobs for local people and helping them sell their products to
tourists.

Bring true wealth to shareholders, the directorate, and employees who have made great
contributions to the company.

® CHUBONG: Su CHU DPONG mang dén nhing gia tri cao nhat cho tiing doan khach théng qua
su chudn bj chu déo trudc, trong va sau chuyén di ctia khach hang.
Proactivity: Proactivity delivers the highest value for every group of customers through
meticulous preparation before, during, and after their trips.

@ HOC TAP:10% Du lich TAm Nhin Viét danh cho quy dao tao va HOC TAP cho nhan su théng qua
viéc dao tao tai doanh nghiép va cac khda dao tao ky ndng, nang luc bén ngoai doanh nghiép.
Learning: Viet Vision Travel allocates 10% of its resources to training and learning for its staff
through in-house training programs and external skill and competency development courses.

@ GANKET: Cong déng Tam Nhin Viét c6 tiéu chi GAN KET trong va ngoai céng viéc, cling nhau
dua nganh Du lich trd thanh ngudi ban déng hanh trong su phat trién clia cac doanh nghiép
khach hang.

Connection: The Viet Vision community values connection both in and out of work, fostering
collaboration to make the tourism industry a partner in the development of our clients’
businesses.

@ THAU HIEU: Chung t6i THAU HIEU nhu cau dugc nghi ngai, dudc thu gian va dugc phuc vu cda
khach hang trong méi chuyén di du lich dé tir dé thiét ké va dua cho khach hang céac giai phap
t6i uu nhat.

Understanding: We focus on understanding customers’ needs for rest, relaxation, and service
during their trips to design and provide the most optimal solutions.
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BOARD OF DIRECTORS & MANAGERMENT

Mr. LE XUAN HUGNG Mrs. NGUYEN THI THU HA
Chd tich H6i déng quan tri Giam déc
Chairman of the Board of Directors Director

DUONG HONG PHUONG
Phé giam doéc cong ty

Giam déc khoi

Kinh doanh L& hanh Quéc té

LE THUY THANH
Phé giam déc cong ty
Giam déc Tai chinh

LE THI MY LINH
Trudng phong Diéu hanh

NGUYEN THI HUE
Trudng phong Ké toan

NGUYEN VAN TUYEN
Trudng phong Marketing
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ORGANIZATIONAL CHART

HOI PONG
QUAN TRI

BAN GIAM POC

TT. TOAN CAU

TT. TAU BIEN

P.NOI BIA

TT. KHU CONG NGHIEP

TT. KHACH DOANH NGHIEP

TT. KHACH LE

MICE & INCENTIVES

P. OUTBOUND

TEAM KHACH DPOAN

TEAM KHACH LE

MICE & INCENTIVES
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P. PIEU HANH
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P. MARKETING
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DU LICH TAM NHIN VIET

Kha nang déi iing vugt troi: ching téi luén cé nhiing gidi phap déi ing hiéu
qud, nhanh chéng cho céac giai doan ké ca trudc, trong va sau tour. Day dugc
coi la néng luc cét Loi cta DL Tam Nhin Viét

ma khéng nhiéu doanh nghiép du lich hién nay cé dugc.

Outstanding Responsiveness: We always provide effective and prompt
solutions for all stages, including pre-tour, during the tour, and post-tour. This is
considered the core competency of Viet Vision Travel,

which not many travel companies possess today.

Nang luc tai chinh: ching t6i cé nang luc tai chinh manh, kha nang can déi
dong tién tét, gép phan mang dén nhiing chuong trinh tour thuan lgi va dap
ung dudc yéu cau dac biét vé nang luc tai chinh ctia Khach hang déi véi cac
Nha cung céap.

Financial Capacity: We have strong financial capabilities and a good balance of
cash flow, which contributes to offering smooth tour programs and meeting
the special financial requirements of clients with suppliers.

Kinh nghiém té chuic cac doan Lén: DL Tam Nhin Viét phuc vu gan 30 nghin
khach hang méi nam, véi quy mé cac doan thudng xuyén tu 300 - 1000
khach, dac biét c6 nhiing doan lén dén hon 2200 khach di du lich tai cung 1
diém va dat ty Lé khach hai long 8n dinh Lludn trén 90%.

Experience in Organizing Large Groups: Viet Vision Travel serves nearly 30,000
clients annually, with groups often ranging from 300 to 1,000 people. We also
organize large groups of over 2,200 clients traveling to the same destination,
maintaining a client satisfaction rate of over 90%.

Trung thuc, trach nhiém véi tiéu chi lam viéc vi khach hang, mang dén trai
nghiém tuyét vai ngay tU khau tu van thong tin cho du khach hang da dat
dich vu hay chua.

Honesty and Responsibility: We operate with the principle of working for the
benefit of our customers, providing excellent service from the initial
consultation stage, whether or not the customer has booked the service.

Dich vu dung thir: chiang téi ludén cap nhat vé cac dich vu va cung cap cho
Khach hang nhiing théng tin cé doé tin cay, chinh xac cao. Péng thasi chung téi
dinh ky t8 chuc cac chuyén khao sat, thir trai nghiém dich vu cho khach hang,
L co s8 dé Khach hang danh gia vé chat lugng va quy trinh phuc vu caa

Du lich Tam Nhin Viét.

Trial Services: We constantly update our services and provide customers with
reliable and accurate information. We also regularly organize surveys and trial
experiences for customers, enabling them to evaluate the quality and service
process of Viet Vision Travel.



Phap ly ré rang: Du lich Tam Nhin Viét dugc cap Gidy phép Pang ky Kinh
doanh va Gidy phép L hanh Quéc té hgp lé theo dung quy dinh clia phap
luat.

Clear Legal Standing: Viet Vision Travel holds a valid Business Registration
Certificate and International Travel License in compliance with legal
regulations.

Thuong hiéu uy tin: Thuong hiéu Viet Vision Travel - Du lich Tam Nhin Viét néi
chung va thuong hiéu ca nhan ctia Ban lanh dao Céng ty néi riéng dudc xay
dung, phat trién va dinh vi ré rang trong suét gan 20 ndm qua, gan vdi hinh
anh uy tin, chat lugng cao va dang tin cay.

Reputable Brand: The Viet Vision Travel brand and the personal brand of the
company’s leadership have been built, developed, and clearly positioned over
nearly 20 years, associated with an image of credibility, high quality, and
trustworthiness.

Dich vu da dang: Chung téi cung cap dich vu da dang, chi dong trong tiing
hang muc cung ung, mang dén nhiing lua chon “Tat ca trong mét” téi uu vé
ca thai gian Lan chi phi cho khach hang.

Diverse Services: We offer a wide range of services, managing each aspect
proactively and providing “all-in-one” options that optimize both time and costs
for customers.

D6i ngli nhan vién chuan muc: véi ddi ngl nhan vién tré, day nhiét huyét vai
nghé, dugc dao tao va tai dao tao lién tuc theo dung tiéu chudn va van hoa
chuan muc cua Du lich Tam Nhin Viét, ching téi luén hudng téi sy chuyén
nghiép va chudn muc trong phuc vu khach hang.

Standardized Staff Team: With a young and passionate workforce, continuously
trained and retrained according to the standards and culture of Viet Vision
Travel, we always aim for professionalism and excellence in customer service.

Quy trinh chudn héa: DL TAm Nhin Viét ludn van ban hoéa va chudn héa nhimng
quy trinh trong phuc vu khach hang, ttr quy trinh néi boé cho dén quy trinh lam
viéc véi khach hang, nha cung cép.

Standardized Processes: Viet Vision Travel consistently documents and
standardizes its customer service processes, from internal procedures to
interactions with customers and suppliers.

Tinh chat én dinh trong dich vu: véi su én dinh vé dich vu va quy chuan lam
viéc, DL Tam Nhin Viét dugc lua chon la nha cung cap lién tuc trong nhiéu
nam cua cac Cong ty. Hién nay, gan 80% khach hang ctia ching téi la khach
hang st dung dich vu lién tuc.

Service Stability: With stable services and operational standards, Viet Vision
Travel has been a continuous service provider for many companies over the
years. Currently, nearly 80% of our clients are repeat customers.
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VA NHAN SU CAP CAO CUA DOANH NGHIEP
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Tru s&: S6 31A phd Van Miéu, phudng Van Miéu - Quéc Tu Gidm, qudn Déng Da, Ha Noi

(024) 3556 1146 | (024) 3555 8038

Chi nhanh: Tang 10 - S8 179 Nguyén Cu Trinh, Quan 1, TP H6 Chi Minh
(028) 3636 1151

info@dulichvtv.com info@vietvisiontravel.com

www.dulichvtv.com www.vietvisiontravel.com
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